Garrett Stack

Data Analytics Trainer and Consultant

Dublin, Ireland | garstack@gmail.com | linkedin.com/in/garrett-stack | garstack.com

PROFESSIONAL SUMMARY

Training and enablement professional with 15+ years in technical education, now applying that expertise to
data analytics adoption and training. Completed the Google Advanced Data Analytics Specialization and hold
a Diploma in Geographic Information Science including data analysis using R. Experience delivering
analytics-adjacent training in GIS, LMS reporting and data-driven learning design. Strong ability to translate
complex analytical concepts for non-technical audiences - helping organisations get real value from their data
tools and platforms.

PROFESSIONAL EXPERIENCE

Independent Professional Development | Self-directed Apr 2024 - Present

+ Completed Google Advanced Data Analytics Specialization - covering Python, statistical analysis,
machine learning fundamentals and data visualisation.

«  Currently completing a Postgraduate Certificate in Digital Technologies including Data Science for
Business module.

» Completed Google Project Management Specialization and 15+ professional certifications.

Principal Technical Product Trainer | DocuSign Jan 2020 - Apr 2024

» Leveraged LMS analytics and learner data to design data-informed training programmes and
measure adoption outcomes.

« Translated complex CLM workflow and API data concepts into accessible training content for
enterprise audiences.

« Designed certification assessments with measurable outcomes tied to platform adoption metrics.

Product Learning Specialist | Amdocs Jun 2017 - Jan 2020

» Used LMS analytics and learner feedback data to continuously improve training programmes across
six enterprise clients.

* Reported on training effectiveness metrics and adoption data to customer success and
implementation teams.

Network Operations Engineer | IBIV] Sep 2015 - Oct 2016

* Monitored and analysed network and security data in a SOC environment - hands-on data analysis in
an operational setting.

Trainer and Pre-Sales Consultant | Autodesk / Autodesk Partner Jun 2008 - Jun 2010

» Delivered technical GIS training covering spatial data analysis, map creation and custom data
reporting using PHP across EMEA.

» Built and delivered data analysis workflows for distributors and resellers using Autodesk Web GIS
platform.
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EDUCATION

Higher Diploma in Cloud Computing - Munster Technological University

MSc. Computer Science (Interactive Media) - University College Cork
Diploma in Geographic Information Science - Technological University Dublin
Higher Diploma in Computer Science - University College Cork

st Class Honours
nd Class Honours
st Class Honours
st Class Honours

CERTIFICATIONS

Google Advanced Data Analytics Specialization
Diploma in Geographic Information Science - TU Dublin
Google UX Design Specialization

Google Cloud Cybersecurity Specialization

Train the Trainer - QQI

KEY SKILLS

Data Analytics Training, Python, R, Statistical Analysis, Data Visualisation, GIS, LMS Analytics, Power BI,
Excel, Google Analytics, Instructional Design, Stakeholder Engagement

ONGOING PROFESSIONAL DEVELOPMENT

Currently completing: Postgraduate Certificate in Digital Technologies (Digital Transformation, Al for
Business) - European-accredited programme, Digital4Business EU Consortium.



